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WHAT HAPPENS NEXT?

ALBUQUERQUE

6755 Academy Rd. NE

Suite A

ASSESSING Albuquerque, NM 87109
The assessment process takes 30 days. Rtie ol
During this time, we are getting to know the BRYAN/

family and preparing for service planning. COLLEGE STATION

4001 E. 29th St.

SERVICE PLANNING Suite 108

Bryan, TX 77802

After the assessment is complete, we will 979-704-6691
complete a plan of service based on the
findings of the assessment. At this point, the

90-day service period begins.

REASSESSING THE FAMILY

After 90 days, we review the service plan with
the family and determine what goals have
been met. There is a chance that the case can
be extended up to 90 additional days, based
on the reassessment.

CORPUS CHRISTI

5350 S. Staples

Suite 118

Corpus Christi, TX 78411
361-334-2255

DALLAS

8330 LBJ Freeway
Suite B-375
Dallas, TX 75243
972-480-8772

CELEBRATING SUCCESS AND CLOSURE EL PASO

1514 N. Zaragoza Rd.

When it’s been determined that ample goals Suite B-3
have been met and the family is ready to El Paso, TX 79936
maintain their gains independently, the case 915-781-0005
will be closed. This decision is made

collaboratively with the family. HOUSTON

5005 Mitchelldale
Suite 119
Houston, TX 77092
713-682-8911

A final assessment is completed and there is
great celebration for what the family has
accomplished! An aftercare plan will be

developed, which will include following up
with the family, children and communities.

-5 MCH FAMILY OUTREACH OFFICES
- CONTACT AN OUTREACH OFFICE NEARYOU
= TO LEARN MORE ABOUT OUR SERVICES
: FOR CHILDREN AND FAMILIES.

KILLEEN

3202 South W.S. Young Dr.
Suite 104

Killeen, TX 76542
254-245-9911

LAS CRUCES

230 South Alameda St.
Suite 201

Las Cruces, NM 88005
575-222-0177

LUBBOCK

5424 19th St.

Suite 500
Lubbock, TX 79407
806-792-0099

SAN ANTONIO

4606 Centerview Dr.
Suite 100

San Antonio, TX 78228
210-733-3904

MCH Family Outreach

Offering Hope Since 1890

TYLER

921 Shiloh Rd.
Suite B300
Tyler, TX 75703
903-509-1171

WACO

1111 Herring Ave.
Waco, TX 76708
254-750-1263

MCH.org



IN-HOME SERVICES | PARENT EDUCATION | GRANDPARENT & CAREGIVER SERVICES

SERVICES
WE PROVIDE

MCH FAMILY SOLUTIONS

This program provides a combination of
individual and family services, case
management and advocacy to help a
family meet its needs.

We work with the family to identify and
build on their strengths to help them meet
their needs and those of their children.

We help families gain access to community
resources that will help their children grow
to be healthy and successful at home, at
school and in the community. We meet
with them in their homes, their child’s
school or anywhere in the community
where they are comfortable...as often as
needed.

We realize that sometimes families with
children need extra support. MCH is here
to help.

PARENT EDUCATION

Through partnerships with other service
providers and agencies within our service area, we
are meeting the need for effective and beneficial
parent education.

Our parent education programs follow an
instructional and supportive framework aimed at
increasing nurturing skills and reducing the
potential for abusive or neglectful behaviors.

Staff are trained facilitators and utilize the tips
and techniques of the philosophies while working
with families, whether in a group education
setting or while addressing specific parenting
struggles with an individual family.

We have adopted these philosophies as guides for
helping parents feel more confident and capable
in their role.

If you would like more information about parent
education, give us a call! We are always eager to
talk with other agencies about this service and
unique ways it can be utilized.

MCH GAP PROGRAM

STANDING IN THE GAP WITH
GRANDPARENTS AND OTHER CAREGIVERS.

The Gap Program provides services to grandparents
and other relatives who care for children in the
absence of parents. We support families by providing
in-home assessments, case management services
and support groups for caregivers. The Gap Program
builds on the family’s strengths and works with all
family members to find solutions to the challenges
of raising children in today’s complex world.

For more information on the MCH Family Outreach
office in your area, call 800-853-1270, or visit us at
MCH.org.



